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Transform Dubai into a world class 
eCommerce hub 

Encourage eCommerce players to have distribution facilitates in 
Dubai to serve the region.

Logistic Hub

Attract leading eCommerce players & their ecosystem to establish 
regional headquarters in Dubai.

Service & 
Talent Hub

Lead by example through a fast growing and safe  eCommerce 
market.

eCommerce 
market



The future of eCommerce industry in UAE is very promising. 

* Published by Statista Research Department, Aug 26, 2020

$ 27 
Billion 

in 2022

23% Growth



Post COVID, major transformation in Consumer behavior
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Tobacco

Books, Magazines, newspapers

Entertainment at home

Consumer electronics

Jewelry

Accessories

Footwear

Apparel

Non-food child products

Fitness and Wellness

Skin care and makeup

Personal care products

Furnishing & appliances

Household supplies

Snacks

Food takeout and delivery

Groceries

CONSUMER'S USE OF ONLINE CHANNEL FOR SHOPPING Pre - COVID - 19 Expected Growth after COVID - 19

Average 
10% 

Growth



Note: All the companies names used for reference purpose

Online Buyer
Local/Overseas

Cross Border eCommerce 
Platform

Registered Companies with 
Dubai Customs

Local eCommerce 
Company

Logistics 
Company

Final Order & Shipping

Order 

Customs Declaration 
Management

Ecommerce 
Declaration Processing

Benefit: Reduced 
Declaration Charges)

Customs Refund System

Claim Processing

Benefit: No claim 
charges, Automated 

Claim Approval

Courier 
Company

B2C

Free Zone 
(Gate Pass System)

Gate Pass Integration 
(Benefit: Reduced Gate 

Pass charges ) 

Overseas 
eCommerce

Company

Goods return, 
Automated Refund & Claim 

processing

eCommerce Orders Processing & 
Tracking

Automated Customs  Declaration

Integrated  Free Zone Gate 
movements

Final Order 
& Shipping

Final Order 
& Shipping

Order 

Dubai Customs built a Cross Border eCommerce Platform using BlockChain, which has 
potential to develop transparency in Global trade. 



Companies will get benefits by joining the platform based on the eCommerce Policy 
released by Dubai Customs.

 Reduced operational cost for eCommerce, Logistics and 

Courier companies.

 Integrated & uniform Gate-pass for faster goods 

movement. 

 Automated Customs Declaration based on eCommerce 

orders.

 Reduced Charges (Declaration, Refund, Inspections and 

gate pass etc.) 

 Easy goods return without Charges

 Automated & instant Duty/Deposit refunds.

 Allow personal import from Free Zone’s to local market.

 Associate Overseas eCommerce Company with Local 

companies.



eCommerce Platform was launched by Chairman and Director General during Dubai 
Customs week in 2019



Thank you


