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Specially tailored to provide an
overview of the services offered by
Dubai Customs, Ertebaat provides
an open platform for traders to
raise their concerns.
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Objective

* Enhance relations.

e Support trade and traders.

* Generates awareness of services offered by Dubai Customs.
* Provides a platform to address concerns.

* Creates an open platform for discussion.

* Advise given on rules and regulation in place.

* Appointment of a dedicated Ertebaat Ambassador.




Pt el
TS

GOVERNMENT OF DUBAI

Consul Generals, personnel from the
diplomatic missions, trade councils and
traders have attended Ertebaat.

Japan South Africa Netherlands
S. Korea USA Switzerland Germany
India China

10 Ertebaat meetings (2018 — 2021).

DUBAI CUSTOMS
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Process

e Extend invitation
* Present event

b Consulate / to traders.

External ¢ Finalise date. M-ir;:i‘:)?\ / ) g&gﬂ;@es

Relations e Extend invitation Business e Share que:stions
and share Group received ahead
agenda.

of time.
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Audience selection is based on several criteria including an analysis of
the trade volume between Dubai and the respective country.
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